I. Introduction
In a state organization or institution such as the office of samsat, two-way communication is needed in a balanced and communicative manner. This is where human relations are needed as well as communicators in the office with community communicants. In principle, humans are always obedient, happy to be informed and explained, does not like to criticize and need a leader in this case are the communicators of Samsat officers. In the theory of human relations as noted by Syukur Khalil from Abdus Syukur (1991) , there are at least four relationships that are noteworthy to be closer to seeing the extent of the effectiveness of motorized vehicle tax services at the Regional Tax and Retribution Management Agency of North Sumatra Province Cq. UPT Samsat, Sibolga City, North Sumatra Province. First, institutions or organizations move with the aim of meeting human needs. Secondly, institutions and humans are interdependent, thirdly, institutions and humans need each other to live and fourthly if the relationship between the leader of Samasat and the community is harmonious, then both of them will benefit greatly, where employees try their best to improve performance in terms of tax revenues and vehicle retribution.
In collecting the tax of motor vehicle at the Samsat Office in Sibolga city is needed for an effective and efficient service where the recipient of the order has characteristics such as heterogeneity in the composition of its members from various groups of society. Contains individuals who do not know each other and are separate from one another (do not gather) and do not interact with each other too. In addition, there is no formal leader or organization. In this kind of character, the servant or communicator truly understands the communicant character so that the service can run well, especially communication in Islamic communication reviews. As a service that involves many people, the effectiveness of service communication at the Joint Office of Samsat in Sibolga City seeks to create quality communication services. Because quality service will have a clear impact on the receipt of motor vehicle tax revenues. Realization of motor vehicle tax will certainly affect the amount of Regional Original Income (PAD) in each year in the Sibolga City Samsat office.
As is known that the motor vehicle tax is one of the potential sources of Regional Original Income (PAD). In this case, the regional government, that is the Regional Revenue Service (DISPENDA), is very interested in paying attention to the growth in the number of motorized vehicles that are increasing rapidly in each region. In line with this, the government sees a great opportunity to make all motor vehicles owned by taxpayers to become objects of motor vehicle taxation, this is related to the development and expansion of budgetary functions that require local governments to continuously explore the resources they have and considered potential in generating income for the region.
The motor vehicle tax is levied on the ownership and / or mastery of motorized vehicles as well as being the object of tax, and the tax subject is an individual or body as the owner of a motorized vehicle. In this case the writer compares the tax revenue of motorized vehicles and turns the name of Tapanuli Information delivery activities occur at the Samsat Office in the Motor Vehicle Tax Service in Sibolga City. The use of service information symbols is usually in the form of directing taxpayers in the form of images directing the fast process and easy to pay vehicle tax in offices with Samsat in the Motor Vehicle Tax Service of Sibolga City. Even the graphs and payment steps were also submitted in the form of brokers and leaflets for vehicle taxpayers.
Communication
The communication process is essentially a part of human activity in social relations. This activity shows that humans have an instinct to live with others. It is this association that encourages people to make relations with each other, both for individuals and for other groups. This relationship between individuals is called social interaction. In other words, a relationship process that influences each other influences. So social interaction (social interaction) is a relationship that occurs dynamically among fellow humans. Soekanto stated, that social interaction is the main requirement for the occurrence of social activities. The intended interaction is the interaction between individuals and individuals, interactions between individuals and groups, and interactions between groups and groups.
In that interaction communication occurs and the process of conveying thoughts or feelings by someone (communicator) to others (communicants). Thoughts can be ideas, information, opinions and others that arise from his mind. Feelings can be beliefs, certainty, doubts, worries, anger, courage, excitement and so on that arise from the bottom of the heart.
Motor Vehicle Tax Services and Name Transfer Fee
In an Indonesian dictionary in Mukarom the term service comes from the word "layan" which means helping to prepare or take care of what others need for acts of service. The word service is interpreted as a matter of how to serve, service services, and facilities provided in connection with the sale and purchase of goods / services.
In principle, there are many types of services provided by the government, especially those that are placed in the context of public policies which can be in the form of reglative versus deregulative or redtrictive versus nonrestrictive, and allocative versus distributive / redistributive. However, generically the services provided to the government are divided into three, namely: (1) Primary services; (2) Secondary services; (3) Tertiary services.
Boediono stated that service is a process of assistance to others in certain ways that require sensitivity and interpersonal relationships in order to create satisfaction and success.
While according to Gie defines service is an activity in an organization or agency that is carried out to practice and devote themselves to the community.
Based on the above definition, it can be concluded that service is an activity carried out by an organization or institution that is aimed at the interests of the community which can take the form of money, goods, ideas or letters based on sincerity, pleasure, honesty, prioritizing satisfaction for those who receive service.
According to Kurniawan in Sinambela, public service is defined as the service provider (serving) the needs of people or communities who have an interest in the organization in accordance with the basic rules and established procedures.
While public services according to the Decree of the Minister of State for Administrative Reform (Men-PAN) Number 81 of 1993 are all forms of public service activities carried out by central government agencies, in the regions, and the environment of State / Regional Enterprises in the form of goods and services, both in the framework of efforts to fulfill the needs of the community and in the context of efforts to meet the needs of the community and in the framework of implementing the provisions of legislation.
From the above definition it can be understood that public service is a type of business that is managed by the government in the form of goods and services to serve the interests of the community without being oriented.
The purpose of public service is basically to satisfy the community. To achieve satisfaction, quality service is demanded as reflected in:
1. Transparency, namely services that are open, easy and accessible to all parties who need and are provided adequately and easily understood. 2. Accountability, that is, services that can be accounted for in accordance with the provisions of the legislation. 3. Conditional, namely service that is in accordance with the conditions and the ability of the giver and recipient of the service by sticking to the principles and efficiency and effectiveness. 4. Participatory, namely services that can encourage the participation of the community in the implementation of public services by paying attention to the aspirations, needs, and expectations of the community. 5. Equality of rights, namely services that do not discriminate are seen from any aspect, especially ethnicity, race, religion, class, social status and others.. 6. Balance of rights and obligations, namely services that consider aspects of justice between providers and recipients of services. With the existence of clear and open service procedures, the community in the management of interests can easily find out the procedures or procedures for services that must be passed. So that the service itself will satisfy the community. The target of public services is actually satisfaction, which consists of two major components, namely services and products.
Communication and Public Service in the Islamic Perspective
Communication in Arabic is known as al-ittisal which originates from the root of the wasola which means 'convey' as found in the Qur'an Suroh al-Qasas verse 51:
Meaning: "And indeed We have delivered Our words (Al-Qur'an) to them so that they get a lesson". (Q.S. al-Qasas: 51)
III. Research Methods
The type of the research is qualitative research. According to Strauss and Corbin, qualitative research is a type of research that produces findings that cannot be obtained by using statistical procedures or other ways of quantification. One reason researchers use a qualitative approach is that qualitative research can reveal phenomena that occur related to shapes, messages, symbols and constraints and solutions, so that they discover and understand what is hidden behind the phenomena that occur.
Location is the place where research will be conducted. This research was conducted at the samsat office in Sibolga City, North Sumatra Province. Seeing the condition of the period for three consecutive years one of samsat in North Sumatra Province, Sibolga City, did not reach the target of Regional Original Income of the sub-sector of motor vehicle tax. So the location of the samsat office in Sibolga City, North Sumatra Province will be the object of research study. The time of the study was conducted from February 2018 to February 2019.
The research subjects were the leaders of the Dispenda Institution, National Police, PT. Jasa Raharja, Sibolga City, North Sumatra Province, including:
1 In assignment, the One Roof System, hereinafter referred to as SAMSAT, is a series of activities in the implementation of Motor Vehicle Registration and Identification (Ranmor), Motor Vehicle Tax Payment (PKB), Motor Vehicle Name Transfer Fee (BBNKB), and Traffic Accident Funds Donation payments and Road Transportation (SWDKLLAJ) in an integrated and coordinated manner at the samasat office. The purpose of the office with sasamsat is to provide motori vehicle registration and identification services (Ranmor), payment of taxes on starting from employees who had the lowest position to the highest position in the samsat environment.
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b. Actively and Targeted Inviting.
The invitation sentence is a sentence as an extension of the meaning of the command sentence and is closely related to the second person. The invitation sentence is the sentence that states someone's invitation to the person they are talking to do something together. Invitational sentences are a form of sentence arrangement which is actually an extended command sentence and is closely related to the second person.
Active invitations can be carried out and carried out if the communication carried out by the communicator is done right on target. The message that provides effective service to the community through the invitation made must also make an impression on the communicant so that the effects produced are in accordance with the expectations desired by samsat as a communicator in inviting the public to obey the rules of administration of motorized vehicles.
In Islamic communication the solicitation of the invitation was Qaulant Baligha. The word baligh means precise, straightforward, eloquent, and clear meaning. Qaulan Baligha means using words that are effective, right on target, communicative, easily convoluted or long-winded.
Samsat Sibolga City tries to be active with the community. The invitation was carried out with the principle of Islamic communication which was active and communicative in nature so as to produce the right effect on the people in obeying the administration of motorized vehicles.
c. Inviting Obedience to State Administration Affairs
State Administration or public administration is a series of activities carried out by the state apparatus or the government to achieve state goals efficiently. In simple terms, the definition of public administration is the study of how to manage a public organization systematically.
Samsat is an administrative system that is in compliance with the rules of motorized vehicles as a form of state management as well as state revenue. Administration in the samsat region is regulated by the government through laws that are arranged neatly and systematically to facilitate the public in matters of motorized vehicles.
The purpose of state administration depends on the goals of the country itself and the objectives of a country in accordance with the philosophy of the country. The purpose of state administration in a democratic country is to achieve state goals that have been set by the people, namely to maintain security, carry out welfare, realize freedom and order and uphold justice than the people, or in other words to create a good life for the people.
Compliance with the administration of motorized vehicles through samsat has a function and purpose as a means of prosperity of the people in carrying out social welfare, as well as making the country capable to create a good life for the people. The form of social welfare is obtained from the funds of obedient citation of vehicle administration which is used as a tool to build state infrastructure.
3
Obeying the administrative affairs of the State is an obligation and right for all Indonesian people in a democratic life. After being obedient to the administration, the State is obliged to provide good service to the people's interests or to serve the people's wishes. So that the administration of the state administration can be felt well.
Obeying the call to regulate this country in administrative management to obey the affairs of the State administration described by Allah SWT in Al-Quran Surah An-Nisa 58-59:
Meaning: Surely Allah tells you to deliver the message to those who have the right to receive it, and (tell you) if it establishes a law among men so that you determine justly. Surely Allah gives you the best teaching. Lo! Allah is ever Hearing, Seeing. O ye who believe, obey Allah and obey the Messenger (Him), and ulil amri among you then if you have different opinions about something, then return it to Allah (the Quran) and the Messenger (sunnah), if you truly believe in Allah and the day after. That is more important (for you) and better the result. (Q.S.4: 58-59) Qaulan Layina can also mean meaningful speech (easy to understand) and understood by the communicant so that it causes understanding. Other meanings are words that are pleasant or contain joyful things.
Meaning: And if you turn away from them to obtain the mercy from their Lord that you hope for, then say to them Qaulan Maysura (easy saying) "(Surat al-Isra: 28). God's Word:
Meaning: Hey people, fear your God who created you from alone, and from him Allah created his wife; and from both of them God breeds many men and women. And fear Allah who by (uses) His name you ask each other, and (maintain) friendship relations. Surely Allah always watches over and watches over you. One example in samsat administration of speech that is full of understanding is when one community has difficulty in managing the administration of motorized vehicles or is experiencing problems, as an institution has an obligation to communicate with the communicant to solve the problem, helping him with a language that is attentive and understanding so he can ease the burden or give suggestions to overcome the problem.
Qaulan Layina can be decomposed as a meaningful form of speech that is easy, which is easy to digest, easy to understand, and understood by the communicant. Other meanings are words that are pleasant or contain joyful things. Easy speech can also be broken down as a gentle form, with a sound that is pleasant to hear, and full of hospitality, so that it can touch the heart. What is meant by Qaulan layina is satirical words, not with straightforward or straightforward words, especially rude.
V. Conclusion
Samsat city uses communication patterns and other forms of communication which are divided into four forms, there are: Intra-personal communication (communicating with oneself), Inter-personal communication (communicating privately between one person and one person), group communication, and organizational communication. These communication is carried out by all parties related to the records must be carried out outside of working hours.
